Remo User Manual

for student users

*Reproduction, sales and transfer of this manual is strictly prohibited.

©2020 Nippon Career Center Inc.



Table of contents

| . Getting Your Device Ready

1. Table of contents -+ - vvvemiiieiiiiii.. p.1
2. Access test before the event -+ - oo p.2
3. Attention! Common problems -~ - oo p.3

” . How to use

1. Access the event page -+ -oovvvviiieiiiii. p.4~6

2. Basic
Menu bar and Function bar == c-cccrrrrrrrreemmiiaans p.7
( 1) Edit profile -« o vrrore p.8
(2) Turn on your camera/microphone «««-croveeeen e p.9
(3) Move to another table -« - oo p.10
(4) Move to another floor -« oo p.10
(5) Make other attendees' image bigger «--------oooo- - p.11
(6) Maximize shared slides and listen to company introduction-- p.12
(7) Share screen/slides -« cvrermemammaeea... p.13~16
(8) USE Chat < v« rvrrrrr et p.17
(9) MOVE SCIEEN - v v v v e p.18
(10) Text anNOUNCEemMENt -« v v rrrrrr e p.19
(11)) oin webinar - - - p.20

3. Leave the event ... p.21

. Faq

1. Frequently asked questions and causes -~ -+ ----------- p.22

2. Soluhons for each CAUSE " v rrrrrrrm i

©2020 Nippon Career Center Inc.



Getting Your Device Ready

©2020 Nippon Career Center Inc.



Reproduction, sales and transfer of this manual is strictly W

| .Getting Your Device Ready 1.System Requirements

Before attending a Remo event, please access the following URL and check that you are using
a compatible browser and operating system (0S) that fulfils the versions listed in the table below.

¥* Access from tablets (iPad) is not supported.

Remo System Check URL : https://geartest.remo.co/

Please be sure to check the following requirements in advance. Remo may

not work properly if your device does not meet the system requirements.

@Compatible OS and browser

Please make sure to use the latest version of the following browsers.
Any other applications or software are not necessary.

Important Google Chrome, Firefox, Safari

X We highly recommend using Google Chrome.

0S OSversion Browser Browser version

Chrome 17+
10.13+ i
Firefox 76+
12.1+ (E@mstamenl)

Safari

Mac 13+
10.14.4+
Chrome 17+
Firefox 716+
Chrome 17+
Windows 10

Firefox 76+
i0S Mobile Web 12.4.1+ Safari 12.1+
Android Mobile Web 7+ Chrome 17+

Please note though, when using mobile, you will not be able to share your screen,
use the whiteboard, or go into presentation mode.

@Bandwidth Requirements

If either download or upload is not above the minimum, video and audio quality will suffer

Minimum of Download 8 Mb/s
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| .Getting Your Device Ready 2.Access test before the event

@Please try all the basic operations on the access test
@®@Whenever possible, please have two people or use two different devices

to check the camera and microphone to make sure that the other person

can hear and see you.

©2020 Nippon Career Center Inc.
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| .Getting Your Device Ready 3.Attention! Common problems

* Please also refer to FAQs on p. 22

[Recommended systems and devices]

@®@We recommend using PC. You might not be able to see the full screen with
smartphones.

@You cannot use iPad.

@We recommend using Google Chrome, although FireFox and Safari are also compatible.

[Notes on login]

@®Do not access the event URL directly from your email software or other apps.
Please copy the URL and paste it into the address bar of the browser to access
the event page. Clicking on the link in an email or an app (such as Google
Calendar) may not properly work.

@®If you forget your password, you will not be able to acess Remo with your
account. Please sign in with a different email address in such cases.

@Please do not use the translation function of the browser. The translation
function might cause text garbling, and it would make it diffuclt to use Remo

[What to do when the connection is bad]

@If you find that your connection is unstable during the meeting, or when you
experience audio feedback, please try out the following solutions in order.
MDMove to a different table and then go back to the original table.

(If it doesn't work, repeat it two or three times.)
@Reload (refresh) the browser.
®Disconnect from Wifi and reconnect.

(For Mac OS, turn Airplane Mode on and off.)

@Shut down and restart your device.
@Shut down and restart your device.

@When you are unexpectedly disconnected due to poor connection, please calmly try to

access the page and log in again.
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Il .How to Use 1.Access the event page

Log in to Remo

*If you have used Remo before, the page transitions will be different from the description
below. Please use the password you have set previously.
* Do not access the event URL directly from your email software or other apps. Please

copy the URL and paste it into the address bar of the browser to access the event page.
Clicking on the link in an email or an app (such as Google Calendar) may not properly

STEP1

P —— Please open the URL of the access test
uaz&mrm*—v page.
&

Clickon"BZ 4> L T&Md %",
s = °o >
; R ﬁﬁm 'g/\ 7/ * You will not be able to enter the actual

event page until the day of the event.

- oML % * Before the event page opens,
I BT ' buttons will be

displayed, but you cannot access the event
page by pressing these buttons.

(DEnter your mail address.

2)Click on " XX~

x

AR FEENTIRBEFAT
EERTS

A=AFPFLA

@ I taroyamada@xxx.xxx

@

FhOFEESHEORE Z55H50Y 1

EER

(DEnter your name and your Graduate
School.

L 13
Fhow QR

R F RIS B EM S TLRLEITY, Fho
FRISENGHATAREY.

AmhT (2)Create and enter a new password.

taroyamada@xxx.xxx

— (3Put check to" A TFICEET % : FIFAR
\.I:lt.l:.l.'.ll.ﬂ;.i.?l.tffiﬂt‘/- %9&0703 /f /\“3/._.',1—3 U ¢/_"

| LWh s

HESONELER TRECHRSNTHD, T=TF CIle on ll/f /\»\\/ I\ /\%/—%jju—g—%n

F > FANTEMENE T ERBED R A,
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II.How to Use

1.Access the event page

STEP4

You will move to the tutorial screen.

Please click on "Xk ~—"

ARV EEABEFHILTT—TNE

BELET,

-ﬂl:}

Table 1

Click on "k ~—"

EBOTF—TINESTNI Yy I LTH

HCERT S LN TEET,

i— b
h o

Click on "k ~—"

AAZEVATEONIC LTREREMSD

&3

=
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II.How to Use 1.Access the event page

STEP7

lickon"7B8 74 —ILDEZRE"

TO7—LERELTHELLS. B

ERMATRTLEY

@DClick on “7A 7 4 —/LEHBROEE"

le—

o™ I< —@Add your name and your Graduate
T o School in " K% " section.
s AHTE
cAztsomzars @Clickon " 707 4 — AL ERELTA <>

it=h

Iilil
-0

HAS FaceTime HONA_ =

AT bl SRe

& = -——
HASETAIHRELTWEES

MCEIY %7

D Make sure the "> AT LF v 7 RIH"
checkbox is checked.

I & YAFLFrvIHEHL C||Ck On ll%jj][l—a—éu

PEEUETE

AR FADEMREMILES LWTTHT?
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to choose your profile picture(optional).

Now you can access the access test page.
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II.How to Use

2 .Basics

Menu bar and Function bar

Menu bar

BEDSMARY b

e 7o7+-

® RRNCHD

@ SELTIN? >

hAS

FaceTime HDA XS (. ~

A7

RS2 -

[F12 - 12587293

o FHUVYMNRE

GO AgrFok

Function bar

Make other
attendees' Turn on/off
screen bigger  your camera

o

ana [
A2~

AAZHY

-~

NAI7A7

Click on the three parallel horizontal lines (L =)
located on the upper left corner of the page to open
the menu bar.

You can change your profile here (refer to P8).

You can show links to the support pages.
(D "Learning Article": Help desk page * available in both English and Japanese
@ "Guided Tours": Online guide tours * available in both English and Japanese

® "Video Tutorials" * available only in English

If your camera is not working, please try other options in
the list.

If your microphone is not working, please try other
options in the list.

* "Camera," "Microphone," and "Speaker" options might not be displayed
depending on the device/system you are using.

If your camera/microphone does not work even after changing
the above settings, please check if there are any problems with

the connection and system environment. (Internet connection,

Click here to exit the event page.
Do not click
on this icon.
* Please exit from
Turm on/off your Share your Use white  "SignOut'inthe
microphone Chat screen  boardscreen  menubar

Frvhk E@EtE k7oA hR—K B

&.-‘Dl‘iﬂl}
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Il .How to Use 2 .Basics

(1)Edit profile

Please change your profile name to "your name +
your Graduate School" even if you already have
your Remo account.

page. click on the three parallel horizontal lines
( @ ) located on the upper left corner of the
page to open the menu.

Clickon" 7874 —J".

nmTre

ETETPITEETN I

o FATvhEE
@ BEFIE

Veon 328

Click on "fRE&E ".

n

You can change your profile image from
JH7 4 —LEREEE "

You can change your profile name from

L

- Make sure to click on "{RERAARA*ZTE "

when you finished changing your profile.

©2020 Nippon Career Center Inc.

Please refer to P4 ~ P6 and access the access test
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II.How to Use

2 .Basics

(2)Turn on your camera/microphone

.
3 '
bl | — —
h I . x |®m o = @
EELE ] TAERAT Frok wEsN E-Rd S 2 Er

Ve )
E_#Q’QQQ ‘._*
o BOOE g

' Fa -

- () g

ERLE Frok WEAN w7 RA-F s

DClick on the camera/microphone
icons at the bottom to turn on your
camera and microphone.

2The icons will turn into green when
your camera/microphone are turned on.
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Il .How to Use 2 .Basics

(3)Move to another table

¥You cannot move to another table when the "Tile View ( -

FAILEa— )” iS on.
Click on "Back to Floor ,EEEB )" to end the Tile View and go back to the floor map.

o

You can move to a different table by

double clicking the table you want to join.

Tk — Double click
. v (0]
FAIREa— HAYRY TRy Fryk mEnw ELR A o A=

(4)Move to another floor

*When you move to another floor, you will be randomly joining a table/booth.

X Please make sure to turn off your camera and microphone when moving to another floor.

(DClick on the button of the floor you
want to go to.

@Click on "7 a7 % #&".

Now, you can move to another floor.
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Il.How to Use 2 .Basics

(5)Make other attendees' image bigger

9—(15;—)" at the bottom of the screen, you can see the images of

By clickingon" 2 4 JLE 2 — (

the other attendees in larger size .In Tile View, you can have a conversation with other
attendees just like if you are sat next to each other at the physical conference.

@DClick on" 4L 2— (™ gt

FAILEa

the bottom to make the screens of
the other attendees bigger.

"
H — N -
a HATAY TAEAY Frok EEAW Lol it ol F b

@ Clickon " 7o 7IcE% (B )

7O0FEES

to end the Tile View and go back to

the floor map.
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Il .How to Use 2 .Basics

(6)Maximize shared slides and listen to a company introduction

(MWhen a screen is shared with you, the
shared screen will be displayed as
shown in the left picture. Please click on
the screen.

@You can maximize the shared screen by
clicking on the " Maximize button( m )"
in the upper right corner of the screen.

]« @ Please click on "Resize button ( H )"
in the upper right corner of the screen to
resize the screen.

12
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Il.How to Use 2 .Basics

(7)Share slides: for Google Chrome and Firefox

* Please do not play video during the slide sharing.

* |f you are using Google Chrome or Firefox, you can share screen while seeing

the camera image of the audience at the same time. |EEEEETEEE

O0Open the PowerPoint file you
want to share.

@Click on "View ( ®|®=R )" in the
Ribbon

®Select "Reading View ( )" in

= B S Presentation Views
stBARZ A B

@Click on "Resize ()" button to
resize the window of the PowerPoint
file.

® (Go back to Remo's event page.

®Click on the "BE@E®H ( L] )"

1
1

- - - - - EE%E
i ’:'. '_—‘. ’-—'. '_—‘. icon in the function menu bar at the
- o E E 't._o

oL m.

I Y eololo e

C N - wf Saf S8 S0
mRokolole,

- * a - - - o

B CRICTRE L I
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Il . How to Use 2 .Basics

For GoogleChrome

(m

@DSelect" 77V —>avoq4 K",
®Choose the window/application you
want to share.

©@Click on the " #£%& " button.

<2 = DClick on the down arrow (% ).
(®Select the screen you want to share. For

- - PowerPoint, select "PowerPoint Slide

e - \ \ \ \ s. i Show".
FOoOoO0 %

— [on TN on T o TR o L
=t !l ! l. ’ t. ! t. ! i
= Dr e WD s >B” < __9Click on "Allow".
— |

BEARTA K

Lo d L
- 7
Ko e

B ag e -
&y O 5 O |
o xR e me
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II.How to Use

2 .Basics

The window of the shared

— @
) /PowerPoint file will automatically

- @ PowerPoint A54F 23— « JLATF- a0 « Powerfoint - o x

'OX
Dt o
Gy ¢
Sald o
™ @
i-h 8
Sod o
IJ-_.,V

0RO,

X6,
'..."1..'

appear. Move it to a position where
you can see your own and the other

guests' face.

Now you've started screen sharing.

®  @Click on " e @Qﬁ )"

again to end the screen sharing.

RO NL",
'.‘ .

e 'oo'
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Il . How to Use 2 .Basics

(7)Share slides: for Safari

*|If you are using Safari, you cannot see the camera image of the other guests while
screen sharing. If you want to share screen with the camera image of your audience on,
please use Google Chrome or Firefox.

ey N 177 DO0pen the PowerPoint file you want to
E? Q :'_ P ’E.‘DQ Fresp— Taze-: nm i ——
e e I bl share.

BARSA K

AR Z A R

ﬁ”;l;::l.(!‘
. " |:_| "
@Click on the "Share Screen (%%)

icon in the function menu bar at the
bottom.

®Go back to the PowerPoint window.
@®Select "Slide Show (221E%3=)" in the
Ribbon.

(B5Select "From Beginning ( ﬂ%i )" in
the "Start Slide Show".

BEAZSA K

Now you've started screen sharing.

Click on " H£E ( )" again

Eﬁkﬁ
to end the screen sharing.

| '_!;: '0 ) o'c o') H
-
— ofs ofc O-Q
P
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Il .How to Use 2 .Basics

(8)Use chat

You can use "Table Chat" (for sending message to members in your
current table) or "Private Chat" (for sending direct message to

* Please do not use "General Chat" (the message will be sent to all the attendees) in the event.

@Click on"F ¥ v b+ ( H )" in the

Frvb
function menu bar at the bottom.

(@Choose the person you would like to
send a message from" 7 —7 /L F v v b "
or" 774 R—FF ¥y b "sectionin the
chat window.

(m

— p (®Enter your message in the text area at

K /’1 the bottom of the chat window.
. - . —
é @Click on the SEND button ( > ).

* You can attach files by clicking over the clip
icon ( @ ) in the left of the text area.

* Please make sure to double check that you
G G G are sending a message/files to the right
| I —_— person before clicking the SEND button .
h Mo .m 2 5 o mD
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II.How to Use

2 .Basics

(9)Move screen

If the table you want to move to is missing from the screen, please follow

* You cannot move to another table when the "Tile View ( -

Click on "Back to Floor (

ZO0FPECES

K
E

@Hold and drag

LU
FANE2— ) IS on.

“ )" to end the Tile View and go back to the floor map.

@DClick on the screen.
@Hold and drag in the opposite

direction of the direction you want
to move to.

This will allow you to move the
screen.

18
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Il .How to Use 2 .Basics

(10)Text announcement

A text announcement may sometimes pop up with ringing sound during the event. We will
announce important information related to the progress of the event (e.g. start/end of a
talking session), so please make sure to check the text announcement and follow the
directions.The whole screen will turn into grey during the announcement.You can close the

"7+ X" window by clicking on " x"in the upper right corner.

FFovA

This is the end of a talking session

©2020 Nippon Career Center Inc.
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Il .How to Use 2 .Basics

(11)Join Webinar

We may use webinar feature to hold a seminar session or to share greetings and

introductions from the university.

*We will launch the webinar screen according to the time schedule of the event.The
conversation on your table/booth will be suspended during the webinar, and the whole
screen will switch to the webinar screen.You can resume the conversation on your
table/booth when the webinar is finished.

<What you can do during the webinar>

You can maximize the webinar

screen by clicking on " Maximize

button( H )"

- You can check the participants

of the webinar.

20
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Il.How to Use

3.Leave the event

B)EE
FEEE

M BEOBEA
8 FoFs—n
@ makkud
@ BEOTIHT

nAS
FacaTime HONAS L =
T
AT

FAT -BAFEFALTE

& FhovERE

e Click on the three parallel
horizontal lines () located on
the upper left corner of the
page to open the menu bar.

Click on "Sign out" on the
bottom to leave the event page.

Now you've left the event page.
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V. F A Q 1. Frequently asked questions and causes

(1) I cannot access the Remo event (job fair event)

Case 1
Causes

Case 2
Causes

Case 3

Causes

Case 4

Causes

Case 5

Causes

The screen is white.

You might be using incompatible browsers. You may have a bad internet connection.
Your company's security policy might be preventing your access to Remo.

The page doesn't exist.

You might entered a wrong URL.

| get an error after entering my email address and password.
Your password might be wrong (You might have used Remo before and created a different password).

The event is already finished.

You might accessed the access test page by mistake. You might accessed the page on a wrong date.

The event has not started yet.
It might not be the reception time yet. You might accessed the page on a wrong date.

(2) Other attendees cannot see your camera image

Case 1

Causes

Case 2
Causes

Case 3

Causes

| cannot turn on the camera.

You might be using incompatible browsers. You might be using a device without
camera.

The camera is turned on, but other attendees cannot see me.

You might be selecting wrong camera options (please refer to P6). You might be using
incompatible browsers. You may have a bad internet connection.

An error message is displayed, and | cannot see the camera image.

You may have a bad internet connection.

* |f you cannot see the camera image of other attendees, please notify the attendee about the situation.
You cannot resolve the problem on your side in this case.

(3) Other attendees cannot hear my voice/l cannot hear other attendees' voice

Case 1

Causes

Case 2

Causes

Case 3

Causes

| cannot turn on the microphone.

You might be selecting wrong microphone options (please refer to P6). You might be using
a device without microphone. You might be using incompatible browsers. You may have a
bad internet connection.

The microphone is turned on, but other attendees cannot hear my voice/I cannot hear other attendees' voice.

Your earphone/headphone might not be connected correctly to your device. The speaker of your
device might be turned off. The noise on your side might be drowning out the voice of other
attendees. You mightv be using incompatible browsers. You may have a bad internet connection.

There's a feedback and | cannot hear the voice of other attendees.

There might be another attendee around you. You might be using incompatible
browsers. You may have a bad internet connection.
22
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V. F AQ 2. Solutions for each cause

@® Device and software

Cause

Solution

Cause

Solution

Cause

Solution

Cause

Solution

Cause

Solution

You are using incompatible browsers. Frequently happens

Please use the compatible browsers and access the page again (please refer to P1).

Camera/microphone/speaker settings

Click on the three parallel horizontal lines located on the upper left corner of the page
and check settings (please refer to P6).

Your earphone/headphone might not be connected correctly to your device.
Check the device settings, stop using the earphone/headphone.

The speaker of the device you are using is turned off.

Turn on the speaker of the device you are using. If you are using Windows, please
check the settings at Setting > System > Sound.

You are using a device without camera/microphone.

Please change the device or use external camera/microphone.

@ Internet connection (we recommend preparing two or more internet connections to reduce risk)

Cause

Solution

You have a bad internet connection. Frequently happens

Please connect to the internet with other ways (for example, if you are using Wi-fi,
try out using wired connection), move to another place/room, try the access again
after a while, or restart you PC.

@® Troubles caused by carelessness

Cause

Solution

Cause

Solution

Cause

Solution

You are not used to Remo.

Please check how to use Remo at the access test page, or join the access test event.

Your password is wrong (You have used Remo before, and created a different password).
Please use another email address and create a new Remo account.

You might the access test page by mistake.

Please check the correct URL of the event in the university's website or portal
notification, and access the correct page.

@ Surroundings

Cause

Solution

Cause

Solution

The noise on your side is drowning out the voice of other attendees.
Please move to quieter place, or use earphone/headphone.

There is another attendee around you.

Please use earphone/headphone, move to another place/room, or mute your microphone
(or ask the other attendee to mute the mic).

* The translation feature of Google chrome may sometimes cause text garbling or
other troubles. Please do not use the translation feature.
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Customer helpdesk

M Inquiry about the event M Inquiry about Remo

Kyushu University Nippon Career Center Inc.

Career and Scholarship Support Division, Event management office:

Student Affairs Department Matsumoto, Tenjin

TEL :092-802-5897 TEL :06-6484-7595 (13:00 - 17:00 on weekdays)
E-mail : gassyokusien@jimu.kyushu-u.ac.jp E-mail : info@nippon-careercenter.com

*Reproduction, sales and transfer of this manual is strictly prohibited.
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